
Navigating the front of your Promise Health Plan Medical ID Card
1. Insurance Company Name

This is the name of your insurance company and contact information.
2. Member Information

This is the subscriber information your provider will need to verify coverage. Employee ID is your 
subscriber or member number. Plan Name is the plan type (HDHP, EPO) you are currently enrolled 
in through Prisma Health. 
Please note: Only the Prisma Health team member’s name will be shown on your ID cards. 
Enrolled dependents will not be listed.

3. Medical Plan
Shows your network coverage details for Tier 1 and Tier 2.

4. Copays and Deductibles
Co-payment amounts for your PCP, specialist, urgent care, or ER visits based on tier level. 
Deductible amounts for In-Network and Out-of-Network, if applicable, providers and based on tier 
level.

5. Pharmacy Plan
This section helps pharmacies find your prescription drug plan. This also includes contact 
information for your Pharmacy Benefits Manager.

Navigating the back of your Promise Health Plan Medical ID Card

1. Claims and Eligibility
Providers will use this section to submit medical claims on your behalf. It includes the payer ID 
for electronic claim submissions, and mailing address for paper claim submissions.

2. Customer Support
Customer service number for Promise Health Plan for both member and provider support.

3. Notices
Important notices for both members and providers outlined here.

Exclusive Provider Organization (EPO) Card 



Navigating the front of your Promise Health Plan Medical ID Card
1. Insurance Company Name

This is the name of your insurance company and contact information.
2. Member Information

This is the subscriber information your provider will need to verify coverage. Employee ID is your 
subscriber or member number. Plan Name is the plan type (HDHP, EPO) you are currently enrolled 
in through Prisma Health. 
Please note: Only the Prisma Health team member’s name will be shown on your ID cards. 
Enrolled dependents will not be listed.

3. Medical Plan
Shows your network coverage details for Tier 1 and Tier 2.

4. Copays and Deductibles
Co-payment amounts for your PCP, specialist, urgent care, or ER visits based on tier level. 
Deductible amounts for In-Network and Out-of-Network, if applicable, providers and based on tier 
level.

5. Pharmacy Plan
This section helps pharmacies find your prescription drug plan. This also includes contact 
information for your Pharmacy Benefits Manager.

Navigating the back of your Promise Health Plan Medical ID Card

1. Claims and Eligibility
Providers will use this section to submit medical claims on your behalf. It includes the payer ID 
for electronic claim submissions, and mailing address for paper claim submissions.

2. Customer Support
Customer service number for Promise Health Plan for both member and provider support.

3. Notices
Important notices for both members and providers outlined here.

High-Deductible Health Plan (HDHP) Card 
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